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Comprehensive Company Profile 2026

Business Services Government Transaction Support

Travel & Visas Office & Facility Operations

Field & Environmental Services Digital & Technical Solutions




About Us

A Saudi business-services group established in 2017. The Group serves individuals and organizations inside and

outside the Kingdom through an integrated portfolio of administrative, travel, operational, field, digital and technical
services.

500+ satisfied clients 7+ years of experience

4 core sectors 50+ countries served

Quality — practical standards applied to every service Speed — organized execution and follow-up
Specialized team — expertise matched to each service Continuous support — client updates throughout the

service journey




Vision, Mission & Values

Our vision is to become a trusted first-choice partner for business and travel services in Saudi Arabia. Our mission is to
deliver integrated solutions with quality, speed and credibility while making the client journey simpler and clearer.

Integrity & credibility — transparent dealings and Uncompromising quality — high standards in every
realistic commitments service

Time commitment — respect for schedules and client Client first — services built around actual client needs
time

Innovation — continuous improvement in methods Continuous development — expanding capabilities

and tools and service quality




Comprehensive Service Map

The Group’s service portfolio combines business, administrative, travel, operational, field, digital and technical support
under one coordinated service model.

Consulting & business development — operations, Government transaction support — commerce, labor,
growth, compliance, reports and business templates municipalities, tax, customs and related platforms
Administrative & office services — letters, reports, Business establishment & qualification —

secretarial work, files, mail and shipments registrations, chambers, social insurance and

platform updates

Travel, tourism & visas — visas, flights, hotels and Office & facility services — administration, archiving,
business travel programs procurement, facilities and employee support

Field & environmental services — project sites, Digital solutions & marketing — websites, digital
camps, HSE, environment and logistics presence, service presentation and growth support
Bank coordination & non-financial commercial Electrical manufacturing & maintenance support —
brokerage — file preparation and coordination without transformers, generators, motors and production-line

financial analysis support




Our Journey & Sectors We Serve

The Group has expanded progressively since establishment, adding travel, field and digital capabilities while

broadening its client base.

2017 — Group established

2021 — Field services launched for sites and major
projects

2025 — Website and digital-service development

Sectors served — companies, establishments,
individuals, families, government-related transactions,
international travel, startups, contractors and major
projects

2019 — Travel and visa services expanded

2023 — More than 500 clients and reach across 50+
countries

2026 — Expanded service content and additional
business tracks




How We Serve You & Why Us

A clear service journey designed to reduce complexity, define responsibilities and keep the client informed from the first
enquiry through completion.

1. Contact us — send the request through WhatsApp 2. Requirement assessment — define the service,

or the website form information and documents required

3. Execution — begin follow-up through a clear scope 4. Ongoing support — continue until completion and
and process answer related questions

Clear scope before execution Direct WhatsApp follow-up

Solutions for companies and individuals Updated guidance for documents and requirements




Contact Us

Official contact information published by the Group.

Phone & WhatsApp: +966 544 447 634 Email: groub@alshammaris.net
Website: alshammarigroub.com Working hours: Sunday-Thursday, 9:00 AM-6:00 PM
National Address: CNDA7637 — 7637 Prince Badr Bin Commercial Registration: 7053429705

Abdulaziz, Al Fayha District, Hafar Al Batin 39926,
Saudi Arabia
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Management Consulting — From Assessment to

Execution

Practical management consulting focused on organizing work, improving procedures and converting business needs

into actionable steps.

Current-state analysis — review operations,
bottlenecks, opportunities and priorities

Process improvement — simplify workflows, clarify
responsibilities and reduce delays

Management reporting — periodic reports covering
performance, observations and next steps

Owner & management support — executive follow-up
and organization of business priorities

Strategic planning — define goals, initiatives and
practical performance indicators

Compliance management — organize requirements,
documents and administrative obligations

Initial forms & contracts — prepare operating
templates according to the agreed scope

Operational setup — launch requirements, task
allocation and preparation stages




Government Transaction Support — Organizations

Support for establishment transactions and the preparation and follow-up of requirements on relevant government

platforms and with competent authorities.

Ministry of Commerce — commercial registrations,
trade names and related updates

Social Insurance — establishment registration and
employee-file follow-up

Zakat, Tax & Customs — registrations, follow-up,
returns and objections within scope

Ministry of Investment — preparation and follow-up
support for investor transactions

Human Resources & Qiwa — establishment and
workforce files within the authorized scope

Municipalities & Balady — municipal licenses,
renewals and operating requirements

Chambers of Commerce — memberships, attestations
and establishment requirements

Government platforms — updating establishment data
on relevant platforms



Government Transaction Support — Individuals

Assistance for individuals in preparing, organizing and following eligible government procedures according to applicable
requirements.

Passports — residency, visa, exit/re-entry and service-
transfer follow-up as applicable

Letters & requests — draft and prepare follow-up
letters for relevant authorities

Official documents — classify and organize
documents required for the transaction

Completing requirements — coordinate additional
documents requested by the authority

Visas & visits — prepare requirements and follow
eligible applications

Appointments & platforms — organize data and
requirements before submission

Status follow-up — update the client on progress,
comments or missing items

Request closure — confirm completion and deliver
client-related outputs




Travel & Visas — The Complete Client Journey

An integrated travel service combining visa preparation, flights, accommodation, itinerary planning and follow-up for

individuals, families, groups and business travelers.

Destination selection — choose the best route for
purpose, duration and budget

Flights — compare schedules, routes and available
classes

Transfers — coordinate transport and reception needs
according to the program

Business travel — employee, delegation, meeting and
exhibition travel coordination

Visa file — clear checklist, document preparation and
application follow-up

Accommodation — hotels and serviced apartments by
location, budget and group size

Tour itinerary — organize days, destinations and
activities

Groups & families — centralized management of
multiple bookings and schedules



Accommodation, Hospitality & Travel Programs

Accommodation and travel-program coordination designed to reduce search time, organize bookings and centralize
follow-up.

Business hotels — options close to meetings,
exhibitions and services

Special requests — room, arrival and departure
requirements

Domestic travel — combine multiple cities when
required

Booking changes — support subject to supplier terms
and conditions

Serviced apartments — suitable solutions for longer
stays and families

Daily programs — schedule visits, activities and
transportation

Airport reception & departure — coordinate services
within the agreed scope

During-trip follow-up — assistance for services
included in the agreed program




Office & Facility Operations — Daily Support

Organized office operations that reduce administrative workload and improve the daily experience of employees, clients

and visitors.

Secretarial services — appointments,
correspondence, minutes and administrative tasks

Reception — visitor reception, guidance and
hospitality coordination

Suppliers — coordinate visits, deliveries and recurring
services

Employee administration — organize employee files
and administrative requirements

Archiving — organize physical or digital files
according to the agreed system

Procurement — collect needs, quotations and supply
follow-up

Facilities — follow maintenance, cleaning and
operating observations

Operating reports — summarize completed work,
observations and recurring needs



Field Services — Project Site Management

Field management for project sites covering coordination, supervision, documentation, supplier follow-up and schedule

control.

Site assessment — understand site conditions and
resources before mobilization

Field supervision — coordinate teams and daily
activities

Supplier management — coordinate services,
materials and equipment delivery

Site closeout — organize handover, cleanup and final
documentation

Work plan — define tasks, responsibilities, schedule
and control points

Daily reports — document progress, observations and
safety indicators

Schedule follow-up — monitor progress and address
operational delays

Final report — summarize activities, results and
performance indicators




Occupational Health & Safety — HSE

A site-safety framework covering risk assessment, training, inspection, compliance verification, incident reporting and

emergency response.

JSA risk assessment — analyze task hazards before
work starts

Safety training — workforce awareness and safe-work
procedures

Site inspections — observations, findings and
corrective-action follow-up

Emergency plan — response, evacuation and
communication procedures

Permit to Work — organize permits for hazardous
activities according to site rules

PPE — verify appropriate personal protective
equipment for each task

Incident reports — document, investigate and follow
incidents

Safety culture — strengthen awareness and safe
behavior across teams




Environmental Services & Waste Management

Environmental project support from assessment through waste handling, site cleanup, documentation and compliance

follow-up.

Environmental Impact Assessment (EIA) — identify
impacts, risks and mitigation measures

Temporary storage — organize collection points,
containers and field procedures

Site cleanup — remove waste and restore order after
work

ISO 14001 principles — consider environmental-
management principles referenced in the service

Waste plans — classify and manage hazardous and
non-hazardous waste

Transport & disposal — coordinate suitable routes
within regulatory requirements and scope

Environmental documentation — records and reports
supporting management and follow-up

Final review — close environmental observations
before handover




Camp & Workforce Accommodation Management

Integrated camp operations supporting workforce stability, safety and productivity at remote or project-based locations.

Accommodation — suitable units and facilities for
long-term stays

Cleaning — hygiene and public-health services for
facilities and accommodation

Medical evacuation — protocol for critical cases

Recreation & amenities — supporting services that
improve living conditions

Catering — meals organized around shifts and dietary
requirements

Medical support — first aider, nurse or field clinic
according to project needs

Security & guarding — access control, monitoring and
security coordination

Daily management — observations, requirements and
operating reports




Field Logistics & Transportation

Management of personnel, equipment and material movement to project sites with schedule, inventory and supply
coordination.

Personnel transport — coordinate vehicles, schedules Equipment transport — arrange equipment delivery
and routes according to plan

Materials & supplies — monitor site requirements and Field warehouses — organize receipt, issue and

delivery schedules

Supply chain — connect suppliers, site needs and
project plan

Urgent operations — respond to urgent operational
needs subject to readiness

inventory

Remote locations — contingency planning for
distance and difficult conditions

Reporting — document movement, inventory and
open requests




//.

Digital Solutions — From Idea to Launch

Website design and digital support covering structure, interface, content, mobile experience, launch preparation and

post-launch assistance.

Needs analysis — define website objectives, audience
and required services

Interface design — responsive corporate interface
aligned with identity

Content management — simplify updates to content,
news and services

Launch — test pages, links and forms before
publication

Site architecture — plan pages and information paths

Service pages — clear explanation of each service
and how to request it

Mobile experience — optimize layouts, buttons and
forms for small screens

Technical support — later updates and improvements
within the agreed scope




Marketing & Business Growth

Support for clearer commercial presentation, stronger digital presence and a smoother client journey from awareness to

enquiry and service request.

Offer definition — present services and benefits more
clearly

Digital presence — structure website and digital
channels around business goals

Sales materials — profiles, presentations and
supporting sales content

Engagement measurement — track basic enquiry and
request indicators

Identity & content — organize corporate messages
and presentation materials

Client journey — simplify the path from enquiry to
service request

Updates — content plan for news and newly
introduced services

Continuous improvement — refine presentation based
on feedback and market needs




Manufacturing & Maintenance of Electrical
Transformers, Generators & Motors

Technical support for electrical transformers, generators and motors. The service page uses dedicated visuals for
transformer maintenance, high-voltage infrastructure, generator maintenance and industrial motor maintenance.

Generators — maintenance support and related
coordination

Motors — coordination and support for electrical
motor maintenance

Initial inspection — determine the requirement and
scope before execution

Field work — organize team, site and safety
requirements

Transformers — technical support according to
requirements and scope

Production lines — maintenance and preparation
support for production equipment

Spare parts — coordinate required parts and supplies
within the agreement

Handover & documentation — record completed work,
observations and recommendations




What Does the Client Receive?

Clear deliverables that help the client understand what has been completed, what remains and what the request still

requires.

Requirements checklist — information and documents
needed before execution

Follow-up plan — clear stages and communication
points

Organized documents — structured files related to the
service

Final handover — close the request and deliver
agreed outputs or documents

Service scope — what the request includes and
excludes

Status updates — progress, comments and missing
requirements

Reports when required — operating or field reports for
applicable services

Post-service support — answer service-related
questions within the agreed scope
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